
Amping up 
te reo Māori 

in your UX design work

#tereo



Kia ora Rebecca!



Scope (for this talk)

Digital content designed for use 
by a broad cross-section 

of New Zealanders



Content produced 

by Māori for a Māori audience

Mainstream content  

for all audiences including Māori



FOMO





Ka hanga tātou i te whakatere rawe 
mō ngā tangata 
kei te kimi rauemi matahiko 

We will build awesome navigation 
for people 
looking for digital resources







Kei hea    te / ngā    [kupu ingoa] ?

     Kei konei / konā /  korā    (short version)

     Kei  [locative]  i te   [kupu ingoa]   te / ngā   [kupu ingoa]

     Kei runga i te tūru te pene

     Kei waenganui i te pukapuka me te tūru te pene
     (The pen is between the book and the chair) 

subject

konei – by me

konā – by you
korā –  
over there

“Where 
is… ?”





“Pākehā paralysis”



“Pākehā paralysis”

(Google it for 
solutions)





www.thatsus.co.nz



givenothing.co.nz







LGBTIQA+ community spaces Mainstream spaces





What content does your Māori 
audience want to see 
in te reo Māori?







In 2016, 5719 adults

Were learning te reo Māori 
at Te Wānanga o Aotearoa



Te Ahu o te Reo report: 

“The intensive efforts for revitalisation 
in Māori communities are beginning to succeed.”



How is your te reo Māori 
content being UX tested?











User groups

No  
te reo Māori 

at all ☹

Beginner 
learners of te 

reo Māori

Medium 
fluency in te 

reo Māori

Expert 
speakers of 
te reo Māori



If you’re doing UX testing or 
research, are your methods 
based largely on Western 
ways of thinking about research?

Decolonizing Methodologies - Linda Tuhiwai Smith  
bit.ly/decolUXR







Te Aranga Māori Design Principles - Auckland Design Manual



Do we need to

Aotearoa / NZ – ify UX?



3 key questions:

What content does your Māori audience 
want to see in te reo Māori?

How is your te reo Māori content being UX tested?

If you’re doing UX testing or research, are your methods  
based largely on Western ways of thinking about research?

Links to beginner language resources & inspiration:

bit.ly/12345


